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Unlike off-the-shelf platforms, our 
custom-built software is designed 
around your exact workflows and 
business goals, from concept 
through to code. Whether it’s legacy 
system modernisation, digital 
transformation, or new platform 
development, we can turn your vision 
into a business-ready solution.

BESPOKE
SOFTWARE
Custom Software Tailored  
to Your Operations



READY TO  
BUILD?  
WHY CHOOSE IAMTECH?

	 Over two decades of experience and proven 
success developing software across multiple 
high-hazard sectors. Our solutions are built 
with safety, compliance, and operational 
efficiency at the core.

	 Integration of AI and Advanced 
Technologies: IAMTech effectively 
integrates cutting-edge technologies 
like Artificial Intelligence (AI) and Large 
Language Models (LLMs) to enhance 
software capabilities and provide superior, 
intelligent solutions.

	 Full Project Transparency: End-to-
end clarity — from initial discovery to 
deployment, we maintain transparent 
processes, fixed-fee pricing models, and 
auditable development workflows using agile 
methodology.

	 Advanced Cybersecurity Compliance: 
Security by design — we implement 
rigorous security protocols aligned with and 
exceeding ISO27001, OWASP Top 10, and 
GDPR standards to protect sensitive data 
and system integrity.

	 Process-Driven Collaboration: We don’t 
just build software — we work with you to 
refine requirements, validate ideas through 
prototyping, and deliver outcomes through 
agile sprints.

BUILT FOR YOUR BUSINESS
Our personalised approach means you 
get software that fits your business — 
not the other way around. 

With proven success across industrial 
operations, emergency services, and 
asset-intensive sectors, IAMTech is 
your trusted development partner 
for secure, scalable and future-
ready solutions.

WORLDWIDE COVERAGE, 
COLLECTIVE INSIGHT
Serving customers in 27 countries 
throughout the globe, with IAMTech 
you benefit not only from our 
own experience, knowledge and 
investment, but also those of our 
global community of software users.

CUSTOM WEB & MOBILE 
APPLICATIONS
We build intuitive web portals, 
native apps, and progressive web 
applications to meet the needs of 
your team and your customers.



BESPOKE SOFTWARE KEY 
CAPABILITIES:
IAMTech’s bespoke software solutions are 
designed not just to meet your needs today — but 
to power your growth tomorrow.

From systems automation, through to using AI for 
predictive analytics and compliance control, we 
can deliver you tailored systems that integrate 
seamlessly, improve efficiency, and unlock 
competitive advantage.

ENTERPRISE-GRADE SCALABILITY
Our software handles anything from small 
team deployments to millions of users, with 
architecture designed for high availability, 
responsiveness, and rapid growth.

ADVANCED CYBERSECURITY COMPLIANCE
Security is built in from day one — we adhere 
to ISO27001, OWASP Top 10, and GDPR 
standards to ensure your systems and data 
are protected at every level.

THIRD-PARTY SYSTEM INTEGRATION
Smooth integration capabilities to ensure 
compatibility with your existing ERP, EAM, 
or legacy systems.

FULL IP OWNERSHIP
Every line of code we write for you is yours. 
You retain full intellectual property rights, 
giving you the freedom to maintain, modify, 
or commercialise as needed.

AI-ENHANCED DEVELOPMENT
From AI integration in customer platforms 
to use of LLMs in development, we apply 
the latest technologies to create smarter 
solutions.

REAL-TIME COLLABORATION AND 
SYNCHRONISATION 
Solutions built for environments where 
real-time data synchronisation and offline 
capabilities are critical.

SPECIALISED MATHEMATICAL AND 
SCIENTIFIC MODELLING 
Complex solutions incorporating advanced 
mathematical modelling, dispersion 
calculators, and predictive analytics for 
industryspecific scenarios.

COMPREHENSIVE AUDIT AND COMPLIANCE 
MANAGEMENT 
Digital records for audit trails and regulatory 
compliance, enhancing transparency and 
accountability in critical operations.

LEGACY SYSTEM DEVELOPMENT
Connect or upgrade outdated platforms with 
minimal disruption to business operations.

DEEP INDUSTRIAL DOMAIN EXPERTISE
Decades of experience in oil & gas, 
manufacturing, emergency response, and 
heavy industry.

BESPOKE DATABASES & DASHBOARDS
Structured, secure data architecture with 
user-specific views and real-time reporting.

OUR PROVEN PROCESS
	 Requirements Gathering & Analysis: 

Detailed exploration of your business 
needs to develop precise functional 
and non-functional requirements.

	 Solution Design & Prototyping: 
Collaborative design and prototyping 
phase to validate feasibility, 
particularly for technologically 
complex requirements.

	 Agile Development:  
Iterative development cycles ensuring 
continuous feedback and refinement.

	 Testing & Validation:  
Rigorous testing processes to meet 
your operational demands and ensure 
robust software performance.

	 Implementation & Deployment:  
Full support through deployment, 
training, and integration into your 
existing workflows.

	 Continuous Support & Evolution:  
Post-implementation support and 
evolution to maintain relevance and 
high performance.



END-TO-END 
TRANSPARENCY

We provide clear 
processes,fixed-fee 
pricing, agile delivery, 
and regular reporting — 
ensuring you’re always 
in control and never 
surprised.



ABOUT IAMTech

Cleveland Process Designs, trading as  
IAMTech, has a rich history dating back to 1973. 
From our humble beginning as industrial plant 
model makers, we’ve come a long way in the 
past 50 years. Today, IAMTech proudly stands 
as a global frontrunner in the development 
of innovative industrial software. Serving 
customers in 27 countries throughout the 
globe, with IAMTech you benefit not only 
from our own experience, knowledge, and 
investment, but also those of our global 
community of software users.

IAMTech delivered a flexible and powerful 
auditing platform that supported our global 
insurance and safety assessments. Their 
ability to translate complex requirements 
into a user-friendly system helped us 
standardise our audits, improve consistency 
across sites, and connect risk scoring 
directly to financial impact.

BP Pluto

We are constantly striving 
to enhance and develop our 
products – we don’t believe 
in standing still.

MULTI AWARD WINNING SOFTWARE COMPANY

TEES TECH BUSINESS 
LEADER OF THE YEAR 
FINALIST 2024

BUSINESS AWARDS UK 
TECH BUSINESS OF THE 
YEAR WINNER 2024

NEPIC SME BUSINESS OF 
THE YEAR  
WINNER 2024

BRITISH  BUSINESS AWARDS 
INDUSTRIAL SOFTWARE OF 
THE YEAR WINNER 2024

BUSINESS AWARDS UK SME 
BUSINESS OF THE YEAR 
FINALIST 2024

PRESTIGE AWARDS  
CEO/ DIRECTOR OF THE 
YEAR WINNER 2024

IAMTech turned a complex scientific 
modelling challenge into an accessible, 
user-friendly application that our teams 
could actually use in realworld scenarios. 
The iResponse tool helps us visualise and 
plan for worst-case events with speed and 
accuracy — it’s become an essential part of 
our emergency preparedness strategy.

OilTanking

“IAMTech delivered exactly what we 
needed — a reliable, intuitive platform that 
works under real emergency conditions. 
Their team understood the pressures of 
front-line response and built a system 
that gives incident commanders real-
time visibility and control, even offline. 
The result is a powerful, audit-ready tool 
that’s now a critical part of our operational 
response framework.”

Command Solutions



THE CHOICE FOR SOME OF THE 
BIGGEST NAMES IN INDUSTRY

To find out more about  
IAMTECH software please 
contact our experts today, 
on tel: +44 (0) 1642 955350
or email: sales@iamtech.com

1 Mill Wynd
Yarm, Cleveland
TS15 9AF
UK. 0800 012 6969
Int. +44 1642 955350

www.iamtech.com


